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e Ecom 3aMeTmii, 4YTO HE3pAYMHl YellOBEeK COMICT C - ApuipyTa, HE YyIOpaBIAHTE €ero
ABWXKEHUCM Ha PACCTOSHUH, MIOJIOUIUTE M [IOMOTHTE BRIOPATHCH HA HYKHBIH IIyTh.

e  OkaspIBas IOMOLIb HE3PAYEMY, IBUrANTECH He TOPOIIACH, U IIPH CIIYCKE HJIM HOABEME IO
CTYICHBKAM  BEIUTE HE3PSIEro INEpUCHINKYIAPHO K HHUM. He nenaiiTe phiBKOB, Pe3KuX
ABIDKEHUH, NIPENYIIPEKAANTE O IIPEIATCTBUAX.

[}

IlpaBuia sTukeTra NpH 00MEHUH ¢ HHBAJIMIaMH, HMEIOIIUMH HapyIleHHe CIyXa:

* PasrosapuBas c 4eloBEKOM, y KOTOPOro ILIOXOM CIIyX, CMOTpUTE IpsAMO Ha Hero. He
3aTEMHSAHTE CBOE JIMLO M HE 3arOpaXuBaliTe ero pyKamH, BOTOCAMH WUIH KaKUMH-TO
npeaMeTaMu. Baur cobecennuk T0mKeH MMETh BO3BMOXHOCTD CIIEHTh 34 BBIPAYKEHHEM BallIETO
una.

e CymecTByeT HECKOJIBKO THIIOB H CTeleHei rIyXoTel. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIOCOGOB OOIIEHHS C JIFOJbMH, KOTOpBIE IUIOXO cibINaT. Eciu He 3HaeTe, Kakoi
IIPEIIIOYECTh, CIIPOCUTE Y HUX.

¢ HekoTOpbie T0/IM MOTYT CIIBIIIATE, HO BOCIIPHHAMAIOT OT/IENbHbIE 3BYKH HENpaBUJIBHO. B
9TOM Clly4ac roBOPUTH 0OJIee TPOMKO M YETKO, HOAOHMpas Ii%IXOMXALIHIA ypoBeHb. B npyrom
Clydae ITOHaJOOUTCA JIMIIL CHU3HUTH BBICOTY TOJIOCA, TAK Ké.. YEJIOBEK YTpaTUil CHOCOOHOCTH
BOCIIPUHUMATH BBICOKHE YACTOTBI.

® Y100l IpuBIEYs BHUMAHHUE YETOBEKA, KOTOPHIH II0XO CJIBIIIUT, HA30BUTE Sr0 10 UMEHH.
Ecnu oTBeTa HeT, MOXXHO CllerKa TPOHYTH YeJIOBeKa HMIIH JKe TOMAaXaTh pyKoii.

e [oBopuTe fICHO M poBHO. He HyHO H3mHIIHE MIOAYEPKUBATEL 4TO-T0. KpruaTs, 0coGeHHO
B yXO0, HE HaoO.

¢ Ecmu npocat moBTOpUTE 4TO-TO, MOIpoByiiTe nepedpasupoBaTh CBOE IIPEAJIOKEHHE.
Hcnone3yiiTe XKeCThI.

e VO6enutech, uTo Bac noHsun. He crecusiitech CIIPOCHUTH, IIOHST JIM Bac cOOECEeIHUK.

e Ecmu coobmaere mHbOpManuio, KOTOpas BKIIOYAeT B cebs HOMED, TEXHUYECKHMM HIIH
APYTOH CIIOXHBIH TePMHH, ajipec, HAMHUIIUTE €€, COOOMHTE 1o (GaKey MK 3JIEKTPOHHOM moure
WM JTFOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA GBLTA TOUHO MOHSTA.

e Eciau cymecTByoT TPyIHOCTH IPH yCTHOM OOIICHHH, COpPOCHTE, HE OyAeT JH IpoIIe
[IEPENUCHIBATHCS.

e He 3zaGeiBalite o cpefe, KoTOpas Bac OKpyXaeT. R GONBIIMX HJIM MHOTOIOTHBIX
NIOMEUICHAAX TPYAHO OOLIATHCS C JIOABMH, KOTOPBIE IIIOXO - (bIIAT. SIpKoe CONHIE WM TEHb
TOE MOTYT OBITH OapbepaMu.

e OueHb YaCcTO INyXHE IONH HCHONB3YIOT S3BIK XKeCToB. Ecimm BbI obGmIaeTech yepes
TIEPEBOIYMKA, HE 3a0yabTe, YTO 0OpamaThes HAJO HEMOCPEACTBEHHO K COBECENHHKY, a He K
MIePEBOIYHKY .

* He Bce most, KOTOPBIC ILIOXO CIIBIIIAT, MOTYT YHTATh 1O ryGam. Jlydllle BCero CIPOCHTS
06 oToM 1pu nepeo# Betpede. Ecnm cobeceaHnK oGnanaeT 3THM HAaBBIKOM, HYXKHO COOJIOIATH
HECKOJIbKO ~ BaXHBIX IpPaBWI. IIOMHHTE, YTO TONBKO TPH U3 JECATH CJIOB XOPOIIO
[IPOYUTHIBAIOTCS.

* HyXHO CMOTpPeTh B JIUIO COOECENHMKY M TOBOPHTH SCHO W MEIJICHHO, HCIOJB30BATH
IIPOCThIE (Ppasbl U U30eraTh HECYIIECTBEHHBIX CIIOB.

e HyxHo wucnonp3oBaTh BEIPAXCHHE JIMIA, JKECTHl, TEJNOABH)KCHHS, €CIH XOTHUTE
MOMYEPKHYTH HJIH IIPOSICHUTH CMBICI CKA3aHHOTO.

IlpaBuna >THKeTa NpH OGUIEHHH € HMHBAJH/OM, HMCHBITHIBAIOMIMNM 3aTPyXHEHHUs B
peun:
e He urnopupyiite ozei, KOTOPBIM TPYIHO FOBOPHT, HUTOMY YTO MOHSATE HX — B BAIIHX
UHTEpecax.
¢ He nepebusaiite 1 He NONpaBNAlTE YenoBeKa, KOTOPbIH HCIILITHIBAET TPYXHOCTH B PEUH.
Haumnaiite TOBOPHUTL TOJIBKO TOr'Jla, KOraa Y6CHI/IT€CI), YTO OH YiKC 3aKOHYHJI CBOKO MBICTIb.




e He npiraiiTech YCKOPHTH Pa3roBop. byAbTe TOTOBEL K TOMY, YTO Pa3sroBOp C YEIOBEKOM €
3aTpyIAHEHHOW peupto 3aiiMer OGosbme BpeMeHH. CMOTpuTe B JIMIO  COOECEIHHKY,
HOAEPKUBaNTe BU3yaIbHBIM KOHTAKT. OTaaiTe 5TOM Oecelie BCce BHUMAHHUE.

e He nymaiite, 4yTo 3aTpyJHEHHs B pe€4Yd — IIOKA3aTeJb HHU3KOTO YPOBHS HHTEIUICKTa
4YelloBeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCH], KOTOPBIE TPEOYIOT KOP(: 1 “MX OTBETOB HMJIM KHBKA.

e He nputsopsiiitech, €Clii HE IOHIH, YTO BaM cKasalih. He crecHsalTech nepecripoCHTh.
Eciu cHOBa He YIAlOCh IMOHSITH, MOMPOCUTE NMPOU3HECTH CIOBO B 0oJiee MEAJIEHHOM TEMIIE,
BO3MOXHO, 10 OyKBaM.

e He 3a0piBaiiTe, YTO 4YeJOBEKY C HApYIISHHOM pEYbIO TOXE HYXHO BbICKasaThecs. He
nepebuBaiiTe ero u He [1ojasisiTe. He ToponuTe rosopsiero.

e Ecnu BO3HHMKAIOT TpoOieMbl B OOIICHHMH, CIPOCHTE, HE XOYeT JI Ball COOECEIHHK
HCITONB30BAThH JIPYTOi C10co0 — HaKUCaTh, HAIle4ararh.
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